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LAS VEGAS 


NEVADA 
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7/6/2006 



V 



us 

20010049688 
Al 


US- 

PGPUB 


20011206 


45 


System and method for 
providing an intelligent 
multi-step dialog with a user 


707/104.1 


715/968 


Fratkina, 
Raya et al. 


US 

20020133392 
Al 


US- 

PGPUB 


20020919 




Distributed customer 
relationship management 
systems and methods 


705/10 




Angel, 
Mark A. et 
al. 


US 

20030018626 
Al 


us- 

PGPUB 


20030123 




System and method for 
measuring the quality of 
information retrieval 


707/3 


209/7 


Kay, David 
B. et al. 


US 

20030115191 
Al 


US- 
PGPUB 


20030619 




Efficient and cost-effective 
content provider for 
customer relationship 
management (CRM) or 
other applications 


707/3 




(^onnprman 
Max et al. 


US 

20030130023 
Al 


US- 
PGPUB 


20030710 




Electronic video poker 
method and system having 

miiltinlp nnl<rf*r VianHc 


463/13 




Angel, 
Mark 


US 
Al 


US- 


20040205 


57 


System and method for 
inipienieniing a Knowieuge 
management system 


707/1 




Copperman, 
Max et al. 


US 

20050049026 
Al 


us- 

PGPUB 


20050303 




Method of playing a dice 
wagering game 


463/16 




Angel, 
Mark 


US 

20050055321 
Al 


us- 

PGPUB 


20050310 




System and method for 
providing an intelligent 
multi-step dialog with a user 


706/45 


706/50; 
707/3 


Fratkina, 
Raya et al. 


US 

20050193055 
Al 


us- 

PGPUB 


20050901 




Context sensitive dynamic 
user interface for customer 
service agent 


709/202 


382/217; 
705/1; 
707/3; 
709/204 


Angel, 
Mark et al. 


US 6695695 
B2 


USPAT 


20040224 




Electronic video poker 
method and system having 
multiple poker hands 


463/13 


463/10; 
463/11; 
463/12; 
463/20; 
463/9 


Angel; 
Mark 


US 6711585 
Bl 


USPAT 


20040323 




System and method for 
implementing a knowledge 
management system 


707/104.1 




Copperman; 
Max et al. 



